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ADVANCES IN TECHNOLOGY

TELE-NEUROLOGY CLINIC TO
OPEN FOR RURAL PATIENTS

Dr. Aleks Tkach demonstrates
teleneurology technology

As a tertiary referral hospital, Kelowna General Hospital provides
advanced care in a growing number of medical specialties for up to
1 million residents in the interior of British Columbia. Increasingly,
advances in technology are making it possible for rural patients to
receive the specialized care they need without the added hardship
of having to travel. It is an exciting field known as telehealth.

This past winter, a woman in Revelstoke was suffering a medical
emergency suspected to be a transient ischemic attack, which
occurs when blood flow to the brain is blocked or reduced, often by
a blood clot. Bad weather prevented her from being able to make
the trip to Salmon Arm. So, Dr. Falconer arranged for a clinician in
Kamloops to see the woman via telehealth.

And philanthropy is playing a vital role in the implementation of
these new technologies.

“As luck would have it, the Salmon Arm ultrasound technologist
was in Revelstoke that day and did the urgent ultrasound in
Revelstoke. It was read immediately by the radiologist in Salmon
Arm who reported it right away,” said Dr. Falconer. He added that
he saw the patient right after via telehealth and a course of action
was prescribed.

One such project, funded by two generous KGH Foundation
donors, promises to ambitiously expand the capacity for telehealth
services for patients recovering from stroke or suffering neurological
challenges. With telehealth equipment now available in more
centers across the region, the KGH Neurology team proposed a
system wide teleneurology service to address the challenges of
providing access to specialized services for regional patients. The
Interior Health Virtual Neurology Clinic aims to standardize patient
access to specialized neurological care regardless of physical
location. It’s an exciting project that will have a significant impact for
neurology and stroke patients across the interior.
The concept of teleneurology, launched at KGH in 2018 by Kelowna
based neurologists, Dr. John Falconer & Dr. Aleks Tkach, is gaining
momentum. Because teleneurology saves lives.

2

Telehealth allows
for the doctors
to talk real time,
review scans and
make medical
decisions quickly
with patients and
their families.

Telehealth allows for the doctors to talk, real time, review scans
and make medical decisions quickly with patients and their
families. The provision of healthcare via telehealth also holds the
promise of significant benefits by removing the burden of travel
for rural patients and measurably reducing financial strain on the
health system.
Thanks to their incredible generosity, the impact of the gifts provided
by donors Roy and Val Davidson, and another donor wishing to
remain anonymous, will dramatically advance patient care for
hundreds of neurology patients living outside the Central Okanagan.

Choosing to remain
anonymous provides donor
confidentiality and privacy

FEATURE STORY

ANONYMOUSLY YOURS

He was a quiet, gentle man. Elegant.
Chivalrous. He was the kind of man who
filled a room, not because he was big or
loud, but because he knew who he was.
Confident, and yet also possessing a special
kind of openness, a way of making one feel
seen and heard.
We can’t tell you his name or show you his
face. We promised him we would never do
that. He is one of hundreds of donors who
give to the KGH Foundation every year wishing to be identified only as ANONYMOUS.
But just because we cannot show their
faces, does not mean their gifts need go unnoticed, because their generosity will have
impact for generations to come.
He’s affectionately known as our ‘German
Santa’ and began giving gifts some years
ago when he experienced Hospice House
and the incredible care his wife received.
People often give gifts in gratitude for care
they or a loved one has received, but sometimes we receive gifts because someone

would also like to enhance future patients’
experiences. That is the case of this gentleman’s first gift. He felt the entertainment
sets and televisions should be improved for
patients at Hospice House, so he gave to
equip all the rooms with updated systems.
At the time of his wife’s passing, he too was
experiencing poor health. In the years that
followed, even as his own health declined,
he continued to do what he could to
enhance the services at KGH to make health
care better for all. He was an incredibly
intelligent man, who would watch the stock
market and provide gifts of securities when
the time was right. He supported cardiac
equipment, youth mental health initiatives
and JoeAnna’s House – just to name a few.

display – not because we are not grateful,
but because those were his wishes. There
is simply a tribute dove, which appears on
our Remembrance Wall engraved with the
name, ‘Anonymous’.
So, the next time you pass by a donor
display in the hallways of KGH and see the
word ‘Anonymous’, or read about a gift
given anonymously, may it give you pause.
Behind every gift is a story; a life, a love, a
memory. An anonymous donor is a special
kind of human being too. Ultimately, may
we be grateful for those among us who
choose to give (publicly or privately) so
very generously.

Our sweet German Santa left his body earlier
this year. In the end, his giving to the hospital exceeded $2 million.
We are forever grateful for his kindness,
even if we can’t publicly recognize him. His
name will not appear on any plaque or wall

Tribute dove on the
KGH Remembrance Wall
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RESEARCH UPDATE

FUNDING THE FUTURE,
HEALING THE HEART

In medicine, it is known that funding
research saves lives.

fathers, friends, neighbours and colleagues, passing suddenly in the
locker room after a hockey game, or in the middle of a run they’ve
done a hundred times before.

In 2014, Interior Health implemented the IH Research Strategy.
Since then, the KGH Foundation has committed $1 million in
funding to research-based projects. Donors who give to support
research desire to have an impact on the future of healthcare
in our community. Most often they are motivated for deeply
personal reasons.

Parents Sharon and Cam, along with their son Kevin, reached out to
the KGH Foundation and the IH Research Department with the hope
of answering these questions, and turning their despair into action.
What started with a small exploratory project to better understand
the issues surrounding premature atherosclerotic cardiac events
soon became the foundation for a provincial partnership and an
opportunity to join SAVE BC: The Study to Avoid Cardiovascular
Events in British Columbia. The overall goal of SAVE BC is to establish
a screening program for people at risk of premature death from
cardiac events. With the support of Cam, Sharon, Kevin and KGH
cardiologist, Dr. Frank Halperin, Kelowna General is next in line to
be added as a site for this study, joining the original two Vancouver
hospitals. Over the summer, the local research team will be working
to raise awareness about the study by hosting an education forum
open to all members of the public.

For two Kelowna families, it was the sudden loss of a son that
inspired them to take action. The collaborations have provided a
much-needed outlet to turn tragedy into hope, a way to place their
love into work that will make a difference for families like theirs in
the future.

TAKING ACTION AGAINST YOUTH SUICIDE
Andreas ‘Andy’ Blenk was a smart and spirited child who was deeply
loved by his family. After suffering many years living with mental
health challenges, he chose to take his own life when he was just 15.

Kris Varette died of
heart attack at only 42

PROTECTING YOUNG MEN FROM SUDDEN
CARDIAC DEATH
In the spring of 2018, a Kelowna family was struggling to answer
some big questions after their fit, seemingly healthy son, Kris, died
suddenly from a heart attack. He was only 42 years of age. They were
blindsided. Cardiac arrest isn’t supposed to happen to young men
in the prime of their life. It turns out though, increasingly, it does;
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In the wake of Andy’s suicide, the Blenk family are also taking
action. Their goal is to strengthen the network of mental health
support and services available to young people and families in
our community. Suicide is the second most common cause of
death among young people. In honour of their beloved son, and
in an effort to prevent suicide risk before it arises, the Blenk family
pursued a powerful collaboration between Interior Health and
several leading Kelowna agencies committed to reducing the
number of young people losing their lives to suicide. The CLARITY
(Community Led Action for Resiliency Important Throughout Youth)
Project was born.
The CLARITY Project is taking some pioneering steps to heighten
awareness among parents, teachers, doctors and community
members about suicide risk. The goal is to set up a network of
research-based prevention and care measures to strengthen
resiliency in youth up to 25 years old, and guide those who care
for them in supporting their mental wellbeing. Led by Dr. Sana
Shahram, this pioneering collaboration would not have been
possible without the support of the Blenk family, in loving
memory of Andy.

From L to R: Phil Johnson,
Margaret & Darrell Porubanec,
and Mischa Mueller

DAY OF GIVING

BREAKING RECORDS
FOR BROKEN HEARTS

April 25 was the KGH Foundation’s third
annual, one-day fundraising event,
and together, the community gave an
unprecedented $1,042,761 in support of
the KGH Foundation’s $7 million campaign
for cardiac care.

patients with cardiac arrhythmias must
travel to heart centres in Vancouver
or Victoria, often waiting weeks for
treatment. But soon, patients will have
access to this lifesaving cardiac specialty,
right here at KGH.

“Quite frankly, I’m still in shock,” said an
emotional Doug Rankmore, CEO of the
KGH Foundation. “It’s clear the need is real
and felt by so many across the valley.”

Beginning promptly at 6am when Phil
Johnson began his live broadcast in KGH’s
Centennial lobby, the donations rolled
in by phone, text message, online/credit
card transactions, and even in person
at the hospital. Sprott Shaw’s Change
Bandits were stationed along Pandosy St
to accept the ‘drive-by’ gifts.

The ‘need’ references the final component
of the Interior Health Cardiac Science
Program, which serves over 1 million
residents in BC’s interior. Advanced Heart
Rhythm Services, the study of the heart’s
electrical system, are not currently offered
at Kelowna General Hospital, meaning

The Day was a success on many fronts,
surpassing all expectations, which made
for some interesting last-minute pivots.

The well-publicized matching donors,
Darrell and Margaret Porubanec, learned
halfway through the day that their match
cap of $250,000 had been reached, and
that the Day of Giving total was about to
exceed half a million dollars. “Speechless!”
exclaimed Margaret of how she reacted
when she heard the news. “I guess our
community likes a challenge!”
Indeed, residents of the central Okanagan
responded in a big way. And thanks to
a second donor, who chose to remain
anonymous, all donations above the
Porubanec match threshold were also
doubled. The Electrophysiology Lab
should be operational at KGH by the
summer of 2020. With the success of the
Day of Giving, the cardiac campaign sits
$2 million shy of its $7 million goal.

One of the Day of Giving’s many big cheques! This incredible $10,000 donation was kindly
delivered by Chad, Maurice and Kevin from Mario’s Towing, photographed with the KGH
Foundation’s Sasha Carter, on behalf of the entire staff and how hard they work. Thank you.
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JoeAnna’s House begins to take shape
steps from Kelowna General Hospital

JOEANNA’S HOUSE UPDATE

BUILDING FOR GOOD… FEELS GOOD

The corner of Royal and Abbott has been
abuzz with activity this spring. It seems like
it was just a few short months ago when all
we had was an artist rendering to show the
JoeAnna’s House build/design vision. Now,
our construction partners are making it
happen and it’s been thrilling to watch.
A quick trip to the job site reveals a sight to
behold; tradespeople working together, a
project moving forward at unprecedented
speed and a genuine feeling of satisfaction.
This is a home that is going to make a huge
difference for hundreds of families every
year. And that feels good. Which is precisely
why many of our trades stepped up to be
involved in JoeAnna’s House to begin with.
Tolko, an international, family-owned forest
products business with its main office in
Vernon, knew this was a cause they wanted
to be part of since first learning of the need
for JoeAnna’s House. A component of their
construction bid included a significant
donation of lumber materials.
“Supporting the communities where we live
and work will always be important to Tolko.
Over the past 60 years, we have made our
commitment to our communities clear; we
support community-based charities
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that align with our values and improve
peoples’ lives,” said Troy Connolly, Tolko’s
Vice President of Solid Wood. “JoeAnna’s
House is important for our community
and our employees across the region. We
are honoured to be part of this project,
taking the stress from families looking for
accommodations so they can be together
and focused on what is important – their
loved ones.”
“It has been great working with Tolko on
this project,” notes Chad Gould, President of
Team Construction, the general contracting
company leading the JoeAnna’s House
build project. “In fact, we’ve had an amazing
response from the construction community,
many giving in-kind to support the
JoeAnna’s House build.”
Including the gift of lumber from Tolko,
over $350,000 has been given through
in-kind donations from builders and
businesses. The goal is to complete
construction by Christmas 2019. Once
open, JoeAnna’s House will be funded
and operated by the KGH Foundation.
Fundraising will continue through the
opening to ensure families travelling for
care can rely on JoeAnna’s House in their
time of need for years to come.

Chuck Cullen

JOEANNA’S HOUSE
FACEBOOK SERIES
Hosted by Chuck Cullen
Want the latest from the JoeAnna’s
House build site? Be sure to like the
JoeAnna’s House Facebook page to
see exclusive video updates, hosted
by Project Manager, Chuck Cullen,
from TEAM Construction.
Visit: facebook.com/joeannashouse

Group of KGH
resident physicians

Dr. Jim Berbee
and Karen Walsh

KGH STAFF

GOOD ‘MEDICINE’ FOR KGH RESIDENTS

This past winter, 10 resident physicians and several of Kelowna
General Hospital’s Emergency Department staff physicians were
provided a unique opportunity; a retreat to Big White, and the chance
to spend valuable time envisioning and preparing for the future of
emergency care at KGH. It was a gift funded by a donor with not only
a keen interest in advancing medical care, but a deep understanding
of what it takes to become an ED physician.
Early in his professional career, Jim Berbee realized success as an
IBM systems engineer and eventually as the founder of Berbee
Information Networks. In 2006, after 13 years, he sold his business
to a public company in a significant transaction.

program at KGH. Together, Dr. Berbee and Dr. Clark took a tour of the
hospital. Then Dr. Berbee asked, “What do you need? I’d like to support
your ED residents.”
In medicine, residency is a stage of graduate medical education.
Residents are qualified physicians working under the supervision
of a senior clinician registered in their specialty. Whereas medical
school teaches physicians a broad range of medical knowledge,
basic clinical skills, and supervised experience practicing medicine
in a variety of fields, medical residency gives in-depth training
within a specific branch of medicine.
Dr. Clark suggested the retreat.

Towards the end of his career at the company, he broke his collarbone
while training as a triathlete and ended up in the local Emergency
Department. As Jim puts it, “I like to say I crashed my bike, but it is
more accurate to say I fell off.” It was a turn of events that would alter
Jim Berbee’s life. At the time, 39-year-old Jim was pondering the
next chapter of his life; he had been considering medicine, having
this personal experience in the emergency department solidified his
interest in emergency medicine.
Dr. Berbee earned his medical degree at Stanford University School of
Medicine and joined the Department of Emergency Medicine at the
University of Wisconsin School of Medicine & Public Health. Karen and
Jim now divide their time between Wisconsin and Kelowna. With the
Okanagan region holding a special place in their hearts, they wanted
to participate in their Canadian home community.
After doing a little research, Jim reached out to Dr. Kevin Clark,
Assistant Program Director of the Kelowna Emergency Medicine

“Our residency program in Kelowna, although small,
has thrived thru the hard work of our faculty and
residents. At the retreat, we were able to take time
to focus on particular areas of interest to resident
training and departmental policies that support the
program. Dr. Berbee and Ms. Walsh’s donation allowed
us to spend time in this regard and ultimately benefit
the future emergency physicians of British Columbia
and the patients they will go on to care for in the
coming years.”
More and more, donors like Dr. Jim Berbee and Karen Walsh are
taking an active role in their philanthropy to make a difference in
an area of health care that interests them. Creativity and initiative
are the foundations for gifts like these. And the sky’s the limit to
the impact they can have.
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GIVING CHANGES EVERYTHING

SWADDLED IN LOVE & LIGHT

Baby Henry Daniell was born at KGH on April 30,
2019, a healthy boy weighing 8lbs 10oz. But at just
two days old, Henry’s bilirubin levels were higher
than normal. His doctors decided he should stay
overnight and receive phototherapy to ensure he
did not suffer from jaundice. Jaundice is a condition
where a newborn baby’s skin turns yellow because
a high amount of bilirubin is produced or because
the liver can’t get rid of it quickly enough.
Thanks to the generosity of Sue and Rolfe McEwan
and Susan and Robert Campbell, Henry was
swaddled in a brand new BiliBlanket that contains
a special lamp that emits light in the blue-green
spectrum. The light changes the shape and structure
of bilirubin molecules in such a way that they can be
excreted through urine, stool and the skin.
Baby Henry receives phototherapy
via a new BiliBlanket

Before acquiring the BiliBlanket, KGH’s littlest
patients with elevated bilirubin levels were placed

on a BiliBed, a special mattress pad. If you were to
ask Henry’s big sister, Rose, she would probably tell
you that the BiliBed wasn’t quite as comfortable
as the BiliBlanket. Yes, just like her brother, back
in 2017, Rose also had to be treated for newborn
jaundice. The Bilibed, while equally effective, made
for a fitful sleep and it was a stressful night for the
entire family. By contrast, little Henry could be
swaddled and nursed while using the BiliBlanket,
which was not possible with the BiliBed.
So Henry spent one night bathed in love and light
from two sets of donors he will very likely never
know. His parents are truly thankful for the gift for
their son. “We know first-hand the difference that
this improved technology makes for a newborn and
their family,” says mom, Ruth. “We are grateful that
Henry received the medical benefits he needed to
overcome his newborn jaundice as comfortably as
possible.”

Giving Changes Everthing.
Learn more at www.kghfoundation.com

t 250.862.4438
f 250.862.4377

kghfoundation.com
2268 Pandosy St. Kelowna, BC V1Y 1T2
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