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It’s happening!  We are building JoeAnna’s 
House.  This past October 23, a little over 
a year after announcing our goal to open 
an on-site, home away from home for the 
families of patients who must travel to 
Kelowna General Hospital for medical care, 
we broke ground on JoeAnna’s House.

With the glorious autumn sun shining, 
over 150 campaign donors, community 
supporters and hospital staff gathered on 
the future site of JoeAnna’s House (at the 
corner of Royal and Abbott)  to officially 
launch the build phase of the project.  

“We are deeply grateful for the support of 
the Huber family for providing the lead gift; 
to Interior Health for the gift of this land; 
to the build committee who has been 
instrumental in getting us to this point; and 
of course, to all of you, the donors, who are 
making this extraordinary gift to the people 
of the southern interior region possible,” 
said Doug Rankmore, CEO of the KGH 
Foundation.

Not satisfied with the standard ‘shovel in 
the ground’, Construction Manager, Chuck 
Cullen from TEAM Construction opted for 
a full size excavator.  “I think it’s befitting of 
the project,” he said. “JoeAnna’s House is a 
big deal.”

As a tertiary care hospital, Kelowna General 
is the leading referral hospital for up to 1 
million residents in the southern interior 
health region. As the population continues 
to grow and KGH expands its capacity to 
provide advanced care in a wide spectrum 
of medical specialities, the need to house 
the families of patients travelling for care has 
become a matter of growing concern.  

Even at the time of the ground-breaking, 
KGH Health Services Administrator, Andrew 
Hughes, shared the heart-breaking reality 
that every one of the five, fragile babies 
currently in the KGH neonatal intensive 
care unit had transferred from regional 
community hospitals. This reality further 
underscored the imminent need for 
JoeAnna’s House to support new parents 
who are already navigating an incredibly 
difficult time.  Mike and Janet Azhadi, who 
recently relocated from Texas to Kelowna 
and have since taken ownership of Ex Nihilio 
Winery, attended the ground-breaking that 
day.  They were deeply moved by the story.  
And decided to make a gift, right then and 
there. 

Keeping families together when they 
need it the most, providing a warm, safe, 
comforting place to stay close to a sick loved 
one is a cause that hits home for so many in 

our community.  From elementary school 
classes, sports teams, local businesses, 
families and friends, the collective action 
you’ve taken to help our own in a time of 
need feels a little akin to an old-fashioned 
barn-raising.

And when the doors finally open, every 
person who gave a gift can feel as if they 
own a little part of this beautiful home.  It’s 
fair to say JoeAnna’s House will be a shining 
source of pride for us all.

Since launching our campaign to raise 
the funds necessary for the build and 
opening, JoeAnna’s House has received 
unprecedented community support.  This 
past holiday season, the fundraising effort 
also ‘broke new ground’, as it crested the 
$8 million mark and continues to push 
upward. The community has shown time 
and again, there is no limit to what can be 
accomplished when we work together.

Once open, JoeAnna’s House will continue 
to be funded and operated by the KGH 
Foundation.

TEAM aims to complete construction by 
December 2019. 

JOEANNA’S HOUSE UPDATE

BREAKING NEW GROUND  

JoeAnna’s House officially broke

ground on October 23, 2018.
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Ten years ago this past fall, thanks to the generosity of our commu-
nity, the Central Okanagan Hospice House opened its doors, fulfill-
ing a deep need for a place of compassionate, transitionary care for 
our loved ones in their final stages of life.  

For families and hospice care staff alike, the gift of Hospice House 
has provided so much more than just medical care.

“What many people don’t recognize about Hospice House until they 
have a loved one come stay with us, is that our palliative care pro-
gram is about life,” says Jessica Barker, Manager – Central Okanagan 
Hospice Palliative Care Services.  “It’s kind of like we wrap our collec-
tive arms around our patients and their families so that in these final 
days, they can live with dignity and close with grace.”

“It was a truly beautiful experience,” says Peggy Collie, whose mother, 
Jean-Margaret Seabrook, spent her final days at Hospice House last 
year. “We cannot say enough good things about the care she and 
our entire family received during this difficult time.  It is a memory 
we will hold with us forever.” 

Nestled amongst fragrant cedars and hydrangeas on a quiet corner 
of Ethel Street, Hospice House sits on what was the old Bennett 
homestead property. In fact, the Bennett family became generous 
supporters of the campaign to build a free-standing hospice house 
when Brad Bennett was Chair of the KGH Foundation, and his wife 
Birgit was a volunteer for the Central Okanagan Hospice Association.

“We have both had loved ones reach end of life and recognized the 
need for hospice,” Brad says. “There is no question that hospice offers 
an incredibly caring, peaceful environment for all involved.”

As the lead fundraising agency for Hospice House, the KGH Founda-
tion relies on the continued support of donors, many of them giving 
as a gesture of overwhelming gratitude. We hear it time and time 
again -  that giving back to Hospice House in honour of their loved 
one helped soften their loss. We are honoured to receive gifts from 
grateful families and know that every single gift tells a story.

Congratulations to everyone involved in Hospice House as it marks 
its 10-year anniversary.

GIVING CHANGES EVERYTHING

HOSPICE HOUSE CELEBRATES 
A DECADE OF HEARTFELT CARE

Hospice House, located on

Ethel Street in Kelowna.



It was February 25, 2016 at 9:15pm when Maria Byland’s life 
changed forever. The only warning was some low back pain. 
When the pain worsened, Maria asked her husband John to call 
an ambulance.  She recalls the paramedics arriving and after 
that, nothing.  She awoke the next morning in the Emergency 
Department at Kelowna General Hospital.

Maria had suffered a massive cardiac arrest.  Her heart was failing.  
And she had no idea what to expect next.

In many ways, the cardiac program at KGH rivals any of the best 
hospitals in the country.  Thanks to the generosity of donors, 
KGH now boasts some of the most advanced cardiac diagnostic 
& interventional equipment and cardiovascular operating 
environments available today.  Kelowna General is also a tertiary 
teaching hospital and the interventional hub of Interior Health’s 
Cardiac Science Program. It’s one of only five cardiac centres in 
British Columbia and the only one east of Metro Vancouver.

But on that day, the treatment Maria needed to save her life 
is currently not available at KGH.  Maria suffers from cardiac 
arrhythmia, a condition characterized by an irregular heartbeat.  
The burden of arrhythmia is significant.  It can measurably impact a 
person’s quality of life and carries with it an increased risk for sudden 
cardiac death. Every year, hundreds of patients from across the 
southern interior of British Columbia suffer urgent, life-threatening 
complications arising from conditions associated with abnormal 
heart rhythms or cardiac arrhythmias.  

ADVANCED HEART RHYTHM SERVICES

WHOLE-HEARTED CARE, 
RIGHT HERE AT KGH  
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Maria Byland



The faces of the Cardiac Program Leadership Team:

Dr. Frank Halperin, Dr. Guy Fradet,

Dr. Kathryn Brown, Dr. Steven Hodge
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Evaluation and treatment of abnormal heart rhythms or cardiac 
arrhythmias comes via a suite of advanced heart rhythm services 
known as Electrophysiology (EP).

Currently all patients from throughout Interior Health, like Maria, 
who survive a cardiac arrest and require advanced heart rhythm 
services, must wait for an available bed in Victoria or Vancouver, 
then travel away from their home to receive the treatment 
they need. This could take days or even weeks. Those who are 
hospitalized prior to treatment are often transported by air 
ambulance, but must find their own way home post-procedure.

It is an incredibly difficult time for the patient and their families.  
And now, we can change that.

The KGH Foundation recently announced a $7 million campaign 
to fund the acquisition of an Electrophysiology Lab right here 
at KGH, finally completing our world-class heart program by the 
spring of 2020.

HEART-CENTERED CARE

The new EP Lab at Kelowna General will provide immediate access 
to lifesaving treatment to the over 450 heart rhythm patients every 
year who currently have no choice but to wait for a bed in Victoria or 
Vancouver.

Our goal is to eliminate the added physical, emotional and financial 
stress of travelling with a life-threatening heart condition. Keeping 
heart rhythm patients close to home is paramount to advancing 
patient care in the BC interior.   

Acquiring the state of the art EP Lab will also complete Interior 
Health’s world class cardiac program, allowing patients from across 
BC to receive world class heart rhythm treatment right here at KGH. 

With the continued generosity of donors, Kelowna General is poised 
to become one of the most advanced medical health sciences 
centres in Canada. From state of the art equipment and surgical 
environments to programs and facilities that advance patient care 
experience, philanthropy is the difference. 

Right Here at KGH is the KGH Foundation’s campaign to raise $7 million to 
fund the acquisition and operation of an electrophysiology lab at Kelowna 
General Hospital, the final piece in building a complete, world-class heart 
program for the patients of the southern interior region of B.C.
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Every day, KGH Foundation donors are realizing great satisfaction 
in knowing their generosity is making a measurable difference in 
the lives of so many.  

Ken and Susan Renton wanted to make a gift to advance health 
care in our community, but specifically for those who require 
prosthetics and orthotics for improved function in daily activities.  
The Rentons were specific about investing in technology that 
would significantly improve the patient experience.

This past summer, they did just that. Working directly with the 
Prosthetics and Orthotics Services team at Kelowna General 
Hospital, the Rentons discovered that new technology - an optical 
3D scanner, shape modification software and an automated mold 
carver from a Vancouver-based company - would radically change 
the prosthetics game at KGH, for both patients and staff.  

Before acquiring this technology, staff had to take very specific 
measurements, create plaster molds and modify shapes by hand.  
Patients had to sit very still, sometimes for hours at a time.  The 
process was often most challenging for children, and the work 
entailed a lot of plaster dust which made things even more 
difficult for staff.  The process still relied on the craft of the caster, 
thus, cast-molding orthotics could never be a ‘perfect’ science. 

The Vorum, on the other hand, relies on sophisticated, safe 3D 
scanner technology that allows for the perfect fit.  The patient’s 
body scan is uploaded as a design file to the clinician’s computer 
where they can modify the digital shape of the mold through 
the software, effectively cutting assessment time in half. Then, 
technicians load a polyurethane foam block into the carver 
machine and in a matter of minutes, the machine precisely mills 
a mold, which is then ready for fabrication. 

Staff no longer have to deal with the health hazard of plaster dust 
and the finished product is vastly superior.  Physical storage is no 
longer necessary, as molds can now be stored digitally.

In praise of the people involved, Ken and Susan say, “This has been 
the most satisfying giving experience for our family.”

Working together with care teams and the KGH Foundation, the 
Rentons were the catalysts to making better physical patient care 
possible at KGH.  

More and more, donors are becoming active in their philanthropic 
giving, working shoulder to shoulder with health care clinicians 
and the KGH Foundation to have an impact in truly innovative 
ways. With continued philanthropic partnership, the future of 
patient care in the southern interior looks bright.  

GIVING CHANGES EVERYTHING

DONORS’ GIFT THE PERFECT FIT 

Ken and Susan Renton (top right)

with Prosthetics and Orthotics

team and the new

Vorum technology.

“This has been the 
most satisfying 

giving experience 
for our family.” 
Ken and Susan Renton



For a young person suffering with mental illness, the hospital can be 
a difficult place. But now, thanks to the generosity of a local mother, 
the Adolescent Psychiatric Unit (APU) at Kelowna General Hospital is 
a little brighter.  

On June 26, 2017, Elizabeth Koersen’s son, Robert, chose to take his 
own life at the age of 26 after a long, painful struggle with mental 
illness. Since then, Elizabeth has been waiting for the right project 
to honour his life, one characterized by selfless acts of service, in an 
uplifting and positive way.

Upon graduating from Okanagan Mission Secondary in 2009, 
Robert enlisted in the Armed Forces and later became an 
Emergency Medical Responder. Drawn to being of service, Robert 
selflessly made his way to the other side of the globe to offer hope, 
moral support and medical aid to the soldiers on the frontlines.

When Elizabeth learned of the APU clinical team’s desire to 
transform the unit’s existing outdoor courtyard to be more 
welcoming and hopeful for their young patients, she knew she 
wanted to help. Robert had spent some time at KGH. The staff 
were kind to him. In Robert’s honour, Elizabeth gifted $20,000 to 
the KGH Foundation to fund the revitalization of the courtyard and 
commission an artist to paint the walls in a mural inspired by her 
son’s love of nature and wildlife.

“Even though he can no longer be with us, his beautiful way of 
uplifting others remains. I’m proud of him.  And I know he would 
have loved what we’ve made possible for young people who are 
struggling,” says Elizabeth.

“The transformation is really unbelievable,” said Colleen McEwan, 
Manager of the APU. “Our patients are going through a lot. To be 
able to come outside and just sit in this beautiful space, see the 
sunshine… it’s a really special gift for these kids.”

The APU revitalization project is a wonderful example of an 
interesting shift in how our donors engage in healthcare 
philanthropy.  More and more, donors like Elizabeth Koersen 
are taking an active role in transforming our hospital and the 
delivery of care, standing shoulder to shoulder with the KGH 
Foundation, physicians and staff to help those in our community 
who need it most.

ADOLESCENT PSYCHIATRIC UNIT 

IN LIVING COLOUR; 
A MOTHER’S SPECIAL GIFT
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The APU Courtyard after

its transformation

The APU Courtyard

pre-renovation
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STAFF DRIVE PATIENT CARE FORWARD 

REHAB FOR REHAB!

Giving Changes Everthing.
Learn more at www.kghfoundation.com

Every day at Kelowna General Hospital smart 
and thoughtful staff go beyond the call of 
duty to create a better care experience for 
their patients.  

Megan Helgason is the Clinical Manager for 
the Rehabilitation Department at KGH.  Last 
July, Megan submitted an application on 
behalf of her department for a Patient and 
Family Centred Care (PFCC) Grant, hoping 
to be successful in her proposal to breathe 
new life into the common areas in her 
department. Housed in the oldest building 
on the KGH campus, the Rehab department, 
specifically the dining room and central 
common, was suffering from a serious case 
of the ‘blahs.’  A refresh was clearly was in 

order, including new art supplies, board 
games and multimedia devices.

The KGH Foundation launched the PFCC 
Grants Program in 2016 to provide front-
line staff with an opportunity to receive 
funding for projects that would result in the 
betterment of a patient’s experience while 
at KGH.  Any Interior Health employee or 
medical staff from the Central Okanagan 
region can submit an application for funding 
up to $5,000. Funding is provided through 
the proceeds of the KGH Foundation’s 
50/50 Staff Lottery and the Blossom Time 
Fair hosted by the Auxiliaries to the KGH 
Foundation.  

Upon approval, the rehab for Rehab was 
underway and the positive feedback is now 
flowing in. The entire unit is now brighter, 
fresher, cleaner and calmer.  The space is 
more enjoyable and welcoming. The grant 
funding also allowed for the purchase of 
three iPads equipped with speech language 
pathology therapy apps, along with a cot for 
family members who wish to stay.  

There is no shortage of gratitude for these 
amazing caregivers coming from patients 
and their families.   Our staff at KGH and its 
associated facilities are truly second to none.  




