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This past fall, the KGH Foundation 
announced an ambitious campaign to 
raise $8 million to build JoeAnna’s House, 
a home away from home for families 
travelling to Kelowna General Hospital for 
advanced medical care.  The campaign, 
aptly named Better Together, will rally 
communities across the southern interior 
to come together to provide a place of 
solace and refuge for families families 
when they need it the most.

How the project came to be is perhaps 
just as heartwarming as the anticipated 
outcome.  The story begins and ends with 
family, and with people taking care of one 
another when the chips are down.  

For the past ten years, the Cops for Kids 
Charitable Foundation has worked with 
local social workers to provide assistance 
to out of town families whose loved ones 
were staying at KGH for medical care, pro-
viding everything from accommodations 
and groceries, to parking and other needs.  

“At first we were working directly with 
families at BC Children’s Hospital but it 
became evident that children were also 
coming to Kelowna for medical attention, 
high risk pregnancies and trauma,” says Gail 
Harrison, Past President of Cops for Kids 
from 2009 until this year. 

Indeed, it is no longer the case that adults 
and children requiring specialized medical 
care are travelling to Vancouver, Calgary or 
Victoria.  As the leading referral hospital for 
over 750,000 residents in the southern in-
terior, at any given time, one in four beds at 
KGH is occupied by a patient from outside 
the Central Okanagan.

Founded in 2001, Cops for Kids is an orga-
nization comprised of RCMP members and 
friends from the South East District.  Their 
goal is to raise funds to support the med-
ical needs of children through a variety of 

events, most notably through their annual 
Cops for Kids Ride.  

In 2014, the possibility of opening a 
dedicated house onsite at KGH to serve 
the needs of patient families was explored, 
but the scope of the project exceeded the 
capacity of the volunteer run organization.  

At the same time, the Huber family of 
Kelowna was building a hotel resort 
business in British Columbia that began 
over forty years ago, when Joe Sr. and Anna 
Huber purchased their first hospitality 
property in Penticton, BC.

Joe Sr. and Anna always taught of the 
importance of giving back and of the 
unparalleled value of a loving home.  Their 
children, Ilse, Ingrid, Hilde, and Joe wished 
to honour their parents’ legacy by building 
a home away from home for families when 
they need it most.  

In 2017, Prestige Hotels & Resorts stepped 
forward with a $1 million gift to initiate the 
project.  JoeAnna’s House’s time had finally 
come. While it is often said a house is built 
by many hands, JoeAnna’s House will be a 
home built by many, many hearts.

JOEANNA’S HOUSE

FROM DREAM TO REALITY 

Cops for Kids
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The Not Alone campaign, the fundraising partnership between 
the KGH Foundation and the Canadian Mental Health Association 
(CMHA) Kelowna to open Foundry Kelowna, broke the mould in 
many ways.  It was the first time the KGH Foundation partnered 
with a local community organization to raise funds, not for medical 
equipment or hospital infrastructure, but patient care designed to 
prevent future need for acute care at Kelowna General Hospital.

The response to the Not Alone campaign, which featured the stories 
of local Okanagan young people and families touched by mental 
health challenges, was swift and decisive.  The community was 
ready to support the opening of Foundry, which promised to unite 
25 service providers – from acute care to counselling and social 
services – under one roof.  In just seven months, the $2 million 
fundraising goal was achieved and Foundry opened its doors in 
August 2017.

In the six months since, the need for Foundry Kelowna’s services 
has also been quickly validated. In August, 21 young people visited 
the clinic, located on Kirschner Road, to access care.  By December, 
the number of new clients seen in that month alone had swelled 
to 193.  Not only does the increase reflect the rise in young people 

accessing Foundry’s services, but also in the number of family 
members seeking support in navigating the complexities of their 
loved ones’ challenges.  

The vast majority of young people (even those seeking primary care 
services) continue to be mental health in nature. Many are seeking 
help for the first time ever.  Young people and families are reporting 
that they would not have known where to go if Foundry Kelowna 
had not been available and so easily accessible for them.  

One of Foundry Kelowna’s new clients, a young man, probably said 
it best when he told his youth navigator that he had finally found 
‘his people’.

While linking the services of 25 different clinicians and programs has 
been an ambitious task, it’s working.  The focus continues to be on 
working together to ensure youth and families in our community 
have access to the help they need when they need it.

With early intervention and better access to care, these young 
people and their families will have a chance to live the best lives 
possible.

FOUNDRY UPDATE

‘I FINALLY FOUND MY PEOPLE’ 

Interior of the new Foundry Kelowna

providing programs and services by 25 different agencies.
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Since 1908, Kelowna General Hospital has 
been serving the needs of a diverse and 
growing regional population in British 
Columbia’s southern interior.  Its establish-
ment came as a result of a gift – a donation 
of twelve acres of land by the Kelowna 
Land and Orchard (KLO) Company for a 
new hospital for the newly incorporated 
(1905) town of Kelowna.

As the town grew, so too did the need for 
increased capacity and efficiency at KGH.  
Throughout the decades, the hospital grew 
from its original 19 rooms to include a new 
maternity wing (1912, 1929), residence 
for nurses (1928) and significant hospital 
expansions in 1940, 1952, 1970, 1998 and 
most recently in 2015, with the opening of 
the Interior Heart & Surgical Centre.

From its humble beginnings as a com-
munity hospital, KGH is now the leading, 
tertiary referral hospital for over 750,000 
residents in BC’s interior.  

Today, over 3,900 health care practitioners 
and administrators work at KGH, compared 
to just 650 in 1975.

In 2017, over 12,000 in-patient and nearly 
24,000 outpatient surgeries were per-
formed at Kelowna General.

In fact, on average, KGH serves over 1,000 
patients daily.  This volume ranks KGH as 
the third busiest hospital in the province.

Thanks to the continued generosity of 
donors, KGH is now home to some of the 
most technologically advanced, innovative 
medical equipment available today.  

The Emergency Department (ED), which 
will have logged over 87,000 visits in 2017, 
now includes one of the most advanced 
trauma suites in Canada, made possible by 
a donor gift in 2012.  In 2017, the hospital’s 
third CT scanner was acquired specifically 
for the ED, allowing for immediate access 
to diagnostic imaging for emergency pa-
tients. The $1.9 million scanner was funded 
by the Winfield, Rutland, Peachland and 
Kelowna Hospital Auxiliaries. Both of these 
acquisitions not only save precious minutes 
in the most dire of medical emergencies, 
but also increase the quality and efficiency 
of patient care. 

A pilot project recently completed in the 
ED testing a new triage process promises 
to radically shift the patient experience in 
the near future.

As a result of such acquisitions, and other 
hospital advancements such as the donor 
funded state-of-the-art $3 million hybrid 
operating room located in the new Interior 
Heart & Surgical Centre (also made possible 
by donor gifts), the hospital is now attract-
ing the best and the brightest physicians 
and surgeons from across the country.

Since April 2017, Kelowna General has 
hired 86 specialist physicians.

Heading into 2018, the future of care at 
KGH looks bright.  Partnerships in commu-
nity care, support for family and staff, and 
exciting innovations in medical equipment 
and technology continue to open new 
possibilities for donors to become active 
participants in bringing world-class care to 
Kelowna General Hospital.

 KELOWNA GENERAL HOSPITAL

FROM HUMBLE 
BEGINNINGS… 

750,000
Residents in BC’s interior.

1,000
Patients daily on average.

36,000
Surgeries in 2017.

3,900
Health care practitioners 
and administrators.

Heading into 
2018, the 
future of care 
at KGH looks 
bright.
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It has been said that music touches us in 
a way that words cannot. That it reaches 
beyond the physical and grasps hold of our 
innermost thoughts and emotions. 
It is said to improve mood, increase energy 
and provide an overwhelming sense of 
wellbeing.

So, how about music in a healthcare 
environment? It makes perfect sense, and 
thanks to Susan and Robert Campbell, it is 
now a reality. 

“As a KGH volunteer, I see many patients and 
visitors enter the hospital in various stages of 
stress,” explains Susan Campbell. “Each Friday, 
there is live music in the lobby and I watch 
as moments of tears became moments of 
joy – that is the effect music has. I thought, 
maybe music could be introduced in other 
parts of the hospital too!”

Susan and Robert approached the 
KGH Foundation and in October 2017, 
Kelowna General Hospital’s music program 
successfully commenced, led by Derek 
Koch, Spiritual Health Practitioner and 
Patient-Family Centered Care Lead. 

“What we love about this program is really 
how something so simple can create such 
immediate impact,” explains Koch. “The 
stories we’ve heard show us how music 
can touch people at a deep level.  Coming 
alongside with what KGH already offers 
through its caring staff and state-of-the-art 
equipment, we’re bringing transformation 
to the whole person – mentally, physically, 
spiritually, and emotionally.”      

Every week, musicians tour the wards, 
often taking patients’ requests! Koch 
recalls one Alzheimer’s patient whose 
occupational therapist reached out to him 
on her behalf:

“Her favourite song was Sweet Caroline, 
which our musician knew and as he played, 
she started to rhythmically move in her 
bed to the tune. It brought a joy to her that 
the nurses had not seen in weeks.”

In addition, visiting family members can 
find solace in difficult times.  Late in 2017, 
nurses in the ICU requested a musician 
to play for a patient who was dying. With 
family gathered around, the guitarist 

played for close to an hour. That night, 
the gentleman passed away. The family 
was so moved by this experience that they 
contacted the musician directly to play 
again, only this time at the man’s funeral. 

The music program at KGH is funded 
entirely through generous donations from 
our community.  The KGH Foundation 
hopes that, through awareness and 
personal experiences, it will continue to 
be supported and remain in place for 
years to come. 

MUSIC IN HEALTHCARE

A GIFT OF SONG AT KGH 

Susan Campbell – volunteer & donor,
Gorden James – musician,

Derek Koch - KGH Spiritual Health Practitioner

“Each Friday, there is 
live music in the lobby 

and I watch as moments 
of tears became 

moments of joy – 
that is the effect 

music has.” 

Heading into 
2018, the 
future of care 
at KGH looks 
bright.
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As Judy Nicol, Regional Practice Leader for Interior Health states, 
“Dying has become complicated”.  

With unprecedented advancements in healthcare technology and 
treatments, the life expectancy for Canadians is increasing every 
year.  With that comes the need for more conversation and consid-
eration with your advance care plan.  The landscape is changing; 
we have smaller families, with many family members not living 
geographically close to one another; dementia is as concerning 
for Canadians as much as pain/symptom management; and 
Canadians are more likely to survive a heart attack or cancer, but 
consequentially likely to live longer with two or more life-limiting 
conditions.  

Lorraine Kirk manages the Central Okanagan Hospice House, 
which opened in 2008. With 24 beds to care for palliative patients, 
the centre aims to improve patient quality of life in their final days. 
Kirk indicates that the illness trajectory is changing. Statistics show 
that about 10% of Canadians will die suddenly; approximately 20% 
will experience a steady decline leading to death, with the remain-
ing 70% experiencing a slow and stuttering decline.

When considering end of life and all the decisions to be made, 
Interior Health residents can rely on a unique form, Medical 
Orders for Scope of Treatment (MOST). Funded completely by an 
anonymous donor who established the Dignity Fund, MOST is a 
doctor’s order that has six different levels of treatment ranging 
from comfort care to intensive care. Ideally a MOST form is 

completed following advance care planning and Goals of Care 
conversations. MOST forms may be changed at any time with your 
doctor.  

To support life changing innovative projects, such as the 
establishment of the MOST form, and improve end of life care, 
please consider the Dignity Fund. To support the needs of patients 
at the Central Okanagan Hospice House, please support the KGH 
Foundation Hospice Fund.  

 END OF LIFE CARE

PLANNING AHEAD FOR TREATMENT 

Central Okanagan

Hospice House in Kelowna
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When celebrating a birthday some people 
eat cake. Others gather friends for dinner.  
On September 30th, Wendy Aigner cele-
brated her birthday by running…

“Each year as I got closer to the age my 
mother was when she passed away from 
Cancer I would feel a range of emotions, 
from fear and anxiety, to even a sense of 
guilt. I wanted to do something for my 
49th birthday that would be very special 
but not just focused on me, so I decided to 
run 49km to honour my mother’s 49 years 
of life and to celebrate my health,” explains 
Wendy.  “It was an amazing day full of love 
and support!”

As part of her big day, Wendy challenged 
her friends and family to help her in giving 

back to patients at Kelowna General Hospital.  
Together they raised $6,245 which will go 
toward installing TVs in the Ambulatory 
Care unit to help distract and entertain 
patients while receiving treatment.

The unit sees 25-30 outpatients per day, 
each spending 1- 6 hours every week or 
two.  Patients going to this unit are mostly 
comprised of those with chronic illness, 
cancer and nutritional needs.  Treat-
ments can include blood transfusions, 
intravenous immunoglobulin, electrolyte 
replacement and chemotherapy.  Patients 
have requested televisions but they 
weren’t a priority for government funding.  
Thanks to Wendy and her supporters, now 
patients’ time in Ambulatory Care will be 
much more bearable.  

Wait times and the constant struggle 
to reduce them is a story that is not 
unfamiliar to any hospital. And for Gudrun 
Wiens, her 252 day wait for a diagnostic 
echocardiogram nearly took her life. 

“I was eventually diagnosed with a left 
atrial myxoma, which are most frequently 
diagnosed on autopsy after sudden death,” 
explains Gudrun. “My surgeon opened an 
OR on a Saturday because he couldn’t live 
with himself if something happened to 
me over the weekend.” The guidelines are 
clear:  the recommended maximum wait 
time for non-emergent and non-urgent 
cardiac diagnostic imaging is 30 days, and 

thanks to our giving community, existing 
endowment funds, and the planned 
purchase of two additional specialized 
ultrasound systems at a total cost of 
$430,000, this will soon be a reality at 
Kelowna General Hospital. 

The Interior Health Cardiac Program at KGH 
has expanded dramatically, now serving 
as the regional hub for heart-related care. 
Thanks to the introduction of specialized 
services like open-heart surgery, which 
began in 2012, patients from across BC no 
longer have to travel to Vancouver, Calgary 
or Victoria for treatment. Such is the case 
for Gudrun who, despite the lengthy wait 

time, was treated onsite within two days of 
her diagnosis. 

The addition of the much-needed cardiac 
diagnostic equipment will greatly increase 
capacity of services, drastically reducing 
wait times for patients awaiting life-saving 
treatment.

To learn more about the 
addition of the ultrasound 
systems or to contribute 
to cardiac care at KGH, please 
contact our office at 250-862-4438

49 KILOMETERS FOR 49 YEARS

RUNNING FOR PATIENT COMFORT 
IN AMBULATORY CARE 

CARDIAC SERVICES 

REDUCING WAIT TIMES SAVES LIVES

“It was an amazing day full of love and support!”

Wendy and supporting friends
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KIWANIS ENDOWMENT

INVESTING IN OUR CHILDREN 

Giving Changes Everthing.
Learn more at www.kghfoundation.com

It’s the single largest gift Kelowna General 
Hospital has received in its 109 year history. 
An unprecedented $4 million was gifted by 
the Kiwanis Clubs of Kelowna to the KGH 
Foundation, with an additional $500,000 
going towards the Central Okanagan 
Foundation. For both organizations, 
the funds have been designated to an 
endowment fund, guaranteeing that the 
health and wellbeing of our community’s 
children is supported in perpetuity. 

Kiwanis is well-known to families in the 
Central Okanagan for their support of arts 
and cultural events such as the Kiwanis 
Music Festival. “Encouraging and enriching 
the childhood experience has always 
been at the heart of the Kiwanis mandate,” 
says Bob Bissell, President of the Central 
Okanagan Kiwanis Community Service 

Society (COKCSS). “We are so happy to 
be able to reinvest these funds back into 
supporting local kids.”

The gift comes after the 2016 sale of the 
Kiwanis Tower, located at the corner of 
Lawrence and Gordon. Built in 1976, at 
thirteen stories, it was the tallest building 
in Kelowna at the time. The high rise was 
designed to provide affordable housing to 
low-income seniors and was managed by 
Kiwanis Clubs of Kelowna for over 40 years 
until the sale last year.

“We applaud Kiwanis’ leadership in cham-
pioning the wellbeing of our kids for over 
70 years, and now, in perpetuity,” says Doug 
Rankmore, CEO of the KGH Foundation. 
“We are honored and inspired by their ded-
ication, commitment and thoughtfulness.”




