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GET CHARGED Free of Charge 
and each can accommodate up to 10 devices, 

from smartphones to iPads.  

Doug Rankmore, KGH Foundation CEO, shares, 

“many people don’t plan to be in the hospital.  

We’re so grateful to TELUS for providing these 

charging stations to help people when they least 

expect it but need it the most.”

Thanks to the generosity of TELUS, patients, staff  

and visitors to Kelowna General Hospital can 

now ‘get charged’ free of charge! Telus gifted 

the KGH Foundation with two charging stations, 

one is located in just outside the gift shop in 

the main Centennial building, the other can be 

found conveniently outside the Intensive Care 

Unit’s Family Waiting Room in the Royal Building.  

The charging stations are secure and easy to use 
T ELUS  Donates Charging Stations to KGHF

one is located just outside the gift shop in



New Hydraulic Walkers
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In 2012, a single donor, Charles A. Fipke, 

presented the KGH Foundation with a gift of 

$1million to specifically support the needs 

of Kelowna General Hospital’s Emergency 

Department. The gift allowed KGH to acquire 

the most advanced trauma suite in the country.  

The Fipke Advanced Suite for Trauma (F.A.S.T.) 

contains within it the most state of the art 

medical equipment and technology available. 

As a result, the trauma team of physicians, 

nurses and first responders are capable of a 

much higher standard of urgent and emergent 

care than ever before.

As a thank-you to Mr. Fipke, the KGH Foundation 

produced a video profiling the impact of the 

FAST Trauma Suite at KGH. It was during this 

time that we learned of the remarkable ‘save’ 

of Marissa Lemioer.

It started just like any other day last July as 

Marissa headed out ATV’ing with friends.  

“We hit a bump, and I was impaled by a tree.  It 

went through my stomach and came out the 

left part of my back,” says Marissa matter-of-

factly.  Her condition was one of most critical 

the skilled team of first responders and KGH’s 

trauma team had ever seen. “None of us have 

ever had a case like this,” says Dr. Mike Ertel, 

Executive Medical Director for IH Central, who 

also happened to be the attending Emergency 

physician. “I really question whether or not 

she would have survived had we not had the 

trauma room that we do at KGH.”

Marissa’s life was saved and the video received 

a massive response in social media, in large 

part from the engagement of first-responders, 

(see the KGH Foundation YouTube channel to 

watch the video of her story). Subsequently, 

a reunion took place this past March, heart-

warming and emotional close to a life-

changing experience for everyone involved.

The impact of giving to advance health care in 

our community may seem obvious – advanced 

equipment absolutely saves lives.  But Marissa’s 

story demonstrates the profound impact that 

saving a life can have not just on the patient, 

but on all those who are involved in her care.

GIVING CHANGES EVERYTHING KGH’s FAST Trauma Suite

Dr. Ertel & Marissa
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“WE HIT A BUMP, 
AND I WAS 

IMPALED BY A 
TREE.  IT WENT 
THROUGH MY 

STOMACH AND 
CAME OUT THE 

LEFT PART 
OF MY BACK.”

ORTHOPEDIC SURGERY 
PATIENTS GET A LIFT 

around. Now there are enough that none of 

the approximately 1,200 orthopedic surgery 

patients each year will need to go without.

Norm Hanson, Professional Practice Leader 

for Physiotherapy in the Central Okanagan 

says, “These walkers have significant benefits in 

terms of both patient and staff safety. Patients 

can ‘lean’ on the platform comfortably and 

safely. Therapists can safely adjust the height 

of the walker with the pneumatic assist feature.  

The built in oxygen tank holder allows staff to 

dedicate their attention to their patient without 

worrying about the O2 tank.”  

No patients recovering from orthopedic surgery 

will go without the support they need thanks 

to the addition of four new hydraulic walkers 

on 4-West. The equipment was purchased 

through a gift made by the Royal Canadian 

Legion Branch 26 which, over their many years 

of support, has contributed more than $417,000 

to improving care in a variety of departments 

at the hospital and care homes throughout the 

community.

The hydraulic walkers are critical to a patient’s 

recovery and are adjustable to suit different 

heights and frames. While some were being 

used on 4-West, there weren’t enough to go 

BRINGING COMFORT TO 
COTTONWOODS RESIDENTS

Items in the carts include velvet throws, a 

music player with CDs and headphones, 

books, colouring books and markers for kids 

and adults, personal hygiene items, and coffee, 

tea and cookies.

Funds for the carts were provided through the 

Patient & Family Centred Care Grants Program 

which expends proceeds from the KGH 

Foundation’s 50/50 Staff Lottery. With over 

80 deaths each year at Cottonwoods, many 

patients and their loved ones will appreciate 

these carts and utilize them to create a more 

supported and comfortable environment for 

those passing.  

Palliative residents of Cottonwoods and their 

loved ones will feel a little more supported 

thanks to the addition of two new palliative 

care carts.  These mobile carts will promote 

a sense of calm, control and feelings of 

acceptance through a potentially difficult 

process. They will also help to educate 

loved ones and staff about what to expect 

during the dying process and give them the 

opportunity to engage in the meaningful care 

of the palliative person.

One of the staff at Cottonwoods commented, 

“We on Ethel Glen love the Palliative Care Cart – 

well done.  I have heard from families that they 

really like it too.”

Cottonwoods’ Palliative Care Cart

SHARE GRATITUDE BY GIVING TO ADVANCE FUTURE PATIENT CARE. IF YOU OR 
A LOVED ONE HAVE EXPERIENCED A LIFE CHANGING MOMENT AND WOULD 
LIKE TO EXPRESS YOUR GRATITUDE IN AN IMPACTFUL WAY, CONSIDER A GIFT 
IN HONOUR OF A SPECIAL CAREGIVER.



BANDS & BBQ, DIVAS & DIAMONDS
Community events making a difference

fundraising events are working hard for health 

care in this community. Last month, over $5,000 

was put towards our general fund – Area of 

Greatest Need – at the ‘Diva and Diamonds’ 

fashion event. And a whopping $22,586 went 

towards KGH Pediatrics thanks to ‘Bands, BBQ, 

Beers & Balding’.  

Are you considering hosting a fundraising event 

in support of the KGH Foundation? Get in touch 

with Bettina Muller for more info! 250-862-4300 

ext. 7152 or bettina.muller@interiorhealth.ca. 

At the KGH Foundation, gifts come in all shapes 

and sizes. Some members of our community 

choose to make a fi nancial contribution, others 

volunteer, but for a select group, it’s all about 

the fundraising event. After all, who doesn’t 

love a good party?

We want to take a moment to honour and 

thank those who give of their time so selfl essly 

in order to create a truly unique and impactful 

fundraising event. 

With upwards of 15 functions throughout our 

last fi scal year and over a total of $158,000, 
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This past December, the KGH Foundation 

offi  cially announced a partnership with 

Canadian Mental Health Association – Kelowna 

to raise $2 million to open Foundry Kelowna, 

a new integrated care facility for youth and 

families struggling with mental health and 

substance issues. 

Everyone knows someone. Unlike many of 

the other advances in health care the KGH 

Foundation campaigns for, mental health is 

still riddled with stigma. Early on, it became 

apparent that featuring the stories and photos 

of real young people and families touched by 

this cause as had been done in past campaigns 

would be complicated. These young people are 

so very vulnerable.  

We discovered Abbie’s work on Instagram.  

Within a few seconds of scrolling through her 

feed, there was something about the moody 

tones of the photos and her exquisite way 

of capturing both the raw emotion and the 

beauty of a perfectly imperfect moment.

There is a level of depth about Abbie that far 

exceeds her 23 years. Reading her Instagram 

feed, it becomes apparent that indeed, Abbie 

is a fi ghter. We are fi ghting for the same thing.  

Abbie lives with bi-polar disorder and Post-

Traumatic Stress Disorder (PTSD).

Abbie agreed to become the campaign 

photographer. The resulting images are 

beautiful, nuanced and layered, just like the 

subjects they represent. Both artful and real 

refl ections of those living with mental illness.

Emotion seeps through my art. I feel 
very deeply, always, and fi ght to remain 
raw and soft through life. My greatest 
ambition is to love as many people on 
this earth as I can until the day I die, and 
the fi re that drives me is peace, equality, 
and safety for every life. There is so much 
beauty in the rawness of the world.

The community has embraced the Not Alone 

campaign in a remarkable way. Photos and 

videos have been shared thousands of times on 

social media.  Many families and young people 

have shared that they have been moved and 

inspired by Abbie’s art and have seen within it, 

a refl ection of themselves.   

THE STORY BEHIND THE STORYAbbie Wilson, photographer

for the ‘Not Alone’ campaign
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The students of School District #23 have really 

rallied to support babies needing care at 

Kelowna General Hospital. Throughout the 

school year, several classes hosted their own 

fundraisers such as KSS bake sales and candy-

grams, Mount Boucherie Boojangles jewelry 

sales, and contributions from the CanSave 

Program at Shannon Lake and Watson Road 

Elementary Schools.  

On Thursday, May 4th, it was truly a collaborative 

eff ort as the secondary schools of School District 

#23 came together in a friendly competition of 

dodgeball to raise funds for KGH’s Perinatal Unit.  

Round Robin games were held to determine the 

fi nalists and then the crowds gathered to cheer 

on their team at the fi nal showdown.

Claire Robb, Co-President of the District Student 

Council, shares, “many of the students who 

participated were born at KGH which is why we 

chose the Perinatal Unit as particularly deserving. 

The District Student Council are a group of 

students passionate about giving the next 

generation of learners the best start in life!” 

Thanks to all of the organizers, players and 

spectators, over $1,500 was raised for the 

perinatal unit.  Since it opened in its new space 

just over a year ago, the unit has welcomed over 

1,600 newborns including 375 who needed the 

support of the Neonatal Intensive Care Unit.  The 

funds raised from the tournament will go toward 

the purchase of much-needed equipment and 

comfort items to provide the best care possible 

to our littlest patients.

DODGE, DUCK, DIP & DONATE  
        School District Teams Up for#KGHKids

L to R: School District #23 Dodgeball 

Winners and District Council

‘Bands, BBQ , Beers & Balding’ Event, April 21

‘Diva & Diamonds’ Event, April 22

THE FUNDS 
RAISED FROM THE 
TOURNAMENT 
WILL GO 
TOWARD THE 
PURCHASE OF 
MUCH-NEEDED 
EQUIPMENT AND 
COMFORT ITEMS 
FOR OUR LITTLEST 
PATIENTS.

“

”THERE IS A
LEVEL OF 

DEPTH ABOUT 
ABBIE THAT FAR 

EXCEEDS HER
24 YEARS. 24
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SAVING LIVES 
                               One four hour shift at a time

the net proceeds raised through KGH business 

ventures, catering operations in Peachland and 

Winfield and the Rutland Thrift Store.

“As this incredible gift shows, the commitment 

of our volunteers is absolutely invaluable to our 

community,” says KGH Foundation Business 

Enterprise Manager, Nancy Wells, who works 

closely with the Auxiliaries. “Every dollar given 

was made serving the community.  I’m so very 

proud to work with them.”

We did the math and discovered that each of 

our volunteers represents $84 in funds per 

four hour shift. Those funds go directly to 

purchasing state-of-the-art medical equipment 

totaling in the millions. In just four hours, each 

volunteer makes a vital contribution.  In order to 

make the purchase of the CT Scanner possible, 

volunteers donated the value of over 22,000 

hours of their time!

The volunteers and Auxilliary members, some 

of them having volunteered for the hospital 

for over 30 years, were the first to see the new 

CT Scanner in its new home in the Emergency 

Department. They had many questions and 

were thrilled to see that their hard work had 

paid off in a way that will truly save lives.

Emergency medical staff at Kelowna General 

Hospital are now able to save valuable time 

in assessing and treating critically ill or injured 

emergency patients, thanks to the generosity of 

hundreds of volunteers who donate their time 

volunteering in KGH’s business venues.

In April, the new Flash CT Scanner was unveiled 

at KGH much to the delight of hundreds of 

hospital auxiliary member and volunteers 

who made the acquisition possible.  The new 

CT Scanner is considered to be one of the 

best available on the market today featuring 

leading edge technology that allows medical 

staff to rapidly image their patients more 

efficiently than ever.  The new scanner has 

been dedicated exclusively for use in KGH’s 

Emergency Department.

The acquisition of the new CT Scanner was 

made possible through the generosity of the 

hundreds of volunteers who assist the Kelowna, 

Rutland, Peachland and Winfield Auxiliaries.  

The hospital Auxiliaries are vital to supporting 

the hospital and operate on the generosity of 

these volunteers.  

In 2015, all four Auxiliaries joined forces and 

committed to purchasing the $1.9million CT 

Scanner.  The funds were generated solely from 

KGH’s new Flash CT Scanner

MIKI INJECTED 
HERSELF WITH 

THE EPIPEN 
WHILE HER 

FRIEND 
CALLED 911. 
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KGHF  Emergency  Department

Miki

GRATEFUL FOR THOSE 
UNFORGETTABLE FACES 
Miki arrived for her shift at Hospice House with a 

pounding headache. It was 8:00am and she had 

a long day ahead of her, so she took an Advil 

and carried on.

Ten minutes later she was suffering the first 

signs of severe anaphylactic shock.

She’d experienced anaphylaxis once before, 

months prior. She was midway through her 

shift at a local winery when she realized she was 

covered in hives. A co-worker raced her to the 

hospital, her throat squeezing closed with every 

passing second. 

Staff in the Emergency Department responded 

quickly and decisively, and Miki enjoyed a full 

recovery. She had no clue what caused the 

allergic reaction, and certainly didn’t link it to 

the Advil she’d taken that afternoon. But she 

started carrying an EpiPen as a precaution.

The first episode was alarming. The second was 

extreme. “The first time, I was dotted with hives,” 

Miki recalls. “The second time I was one big hive 

from head to toe.”

Miki injected herself with the EpiPen while her 

friend called 911. The injection didn’t make an 

impact. In the short time it took paramedics to 

arrive she was in very serious condition. She was 

given another shot of epinephrine, along with 

steroids and antihistamines in an attempt to 

slow down the reaction.

Again, the ER was quick to respond to the crisis 

and stabilized her with yet another injection, 

steroids and oxygen. She was assigned to Room 

15 under the watchful eye of the ICU staff, who 

monitored Miki for the remainder of the day, 

all night and all of the next morning until they 

were assured she was stable.

“Things happened so quickly, but everyone 

explained what they were doing and why, 

which was so reassuring,” according to Miki.

Shortly after she was discharged Miki delivered 

24 specialty cupcakes to the ER, signing the 

card, “From Room 15 – Anaphylaxis”. She hoped 

they’d remember her. 

And then she made a donation to the KGH 

Foundation. Her inspiration? “They saved 

my life,” she says, “and I felt it right from the 

beginning, that I was safe, that they would take 

care of me, I knew I would be fine.”

Miki says she doesn’t know the names of any 

of the countless nurses and doctors who saved 

her that day but she says, “If I close my eyes I can 

picture each and every one of them, I’ll never 

forget their faces, and I’m so grateful.”

IN ORDER TO 
MAKE THE 
PURCHASE OF 
THE CT SCANNER 
POSSIBLE, 
VOLUNTEERS 
DONATED THE 
VALUE OF OVER 
22,000 HOURS OF 
THEIR TIME!

hospital auxiliary members and volunteers


