
 

 

Giving Giggles 
 
Our success is measured in giggles. Since 1908, Kelowna General Hospital has been welcoming little 
bundles of joy into the world. This year we’re welcoming another arrival, a new and expanded Perinatal 
Unit at KGH. 
 
We know the level of medical care provided to a newborn during the first 60 minutes of life—The 
Golden Hour—is critical to a child’s growth and development. If we can secure babies in those first 
crucial minutes, all their precious energy can go towards growing, thriving and forming vital bonds with 
their family. 
 
With your help, the KGH Foundation will raise the funds necessary to equip this new unit with state-of-
the-art, lifesaving equipment, ensuring a future full of happy, healthy giggles. 

 
The New Perinatal Unit 

 
The new Perinatal Unit currently under construction on the 4th floor of the Interior Heart and Surgical 
Centre will replace the hospital’s existing labour and delivery unit, postpartum and Neonatal Intensive 
Care Unit in the Strathcona Building. It will feature: 

 expanded patient and clinical space, 

 central neonatal monitoring, 

 new surgical suite for caesarean section deliveries, 

 single-patient post-partum rooms, and 

 an upgraded neonatal intensive care unit. 

 Since this new unit will be under the same roof as the hospital’s new operating rooms, 
physicians can provide urgent caesarean section deliveries, vastly improving patient care in 
critical situations. 

 
For staff and physicians, this new design will greatly improve efficiency and infection control, increase 
privacy and isolation, and support KGH’s no restriction visitation policy. The unit will contain: 

 One operating room 

 Neonatal Intensive Care Unit (with single room options) 

 5 labour and delivery rooms 

 One labour and delivery isolation room 

 9 private patient rooms 

 4 semi- private patient rooms 

 Labour assessment stretchers 

 A staff lounge 

 A family waiting room 

 A patient and family nourishment centre 
 
The design also takes into account the need for comfort: the enhanced patient and family-centred 
environment and private rooms create a warm atmosphere, fostering a sense calm and well-being for 
new mothers and their loved ones. 
 
There are so many ways you can help us give giggles to our most vulnerable patients, and their families. 
 
Join the Giving Giggles campaign. 



 

 

By the Numbers 
 

 1,600 babies are born at KGH each year 

 03/16 - The new perinatal department will be accepting its first patients 

 KGH’s Neonatal Intensive Care Unit is Level 2B which means it can care for acutely ill and 
premature infants born as young as 30 weeks 

 The first 60 minutes after birth, or The Golden Hour, is critical to a child’s growth & development 

 $2.5 million needs to be raised to outfit the new department with the state-of-the-art 
equipment and furnishings required to care for babies & their families 

 There will be 13 inpatient rooms in the new unit including 9 private rooms  

 12 incubators are available for newborns in critical condition and require extra care & attention 
 

Family Centred Care 
 
While early research focussed on improved short-term physiological stability of the preterm baby 
evidence is mounting that a comprehensive program that addresses NICU design, unit policies and staff 
training can positively impact preterm infant brain development and long-term outcome. While we 
focus on family centered care in our current space we are limited in how much we can achieve because 
of the physical limitations of our environment. Even our ability to attend to the physiological stability of 
babies will be improved with the new unit design. The NICU can be a noxious environment for a baby 
who has come from the comfort of his/her mom.  The noise, brightness and painful procedures can 
negatively impact the developing brain. The environment in the new unit will enable us to minimize the 
noxious stimuli. 
  
Perhaps equally as important though will be our ability to include the family in the care of their baby. 
For some parents of preemie babies the NICU becomes a home away from home while they wait for 
their preterm baby to be strong enough to leave. We want that home away from home to be as 
comfortable and welcoming as possible. 
  
Our goal in our new unit is to continue to provide high quality medical care to our babies but to provide 
that care in an environment that attends to the needs of the entire family. Family centered care 
positively impacts family functioning. Mothers report increased closeness to their babies when such 
practices are implemented. Moms report less stress and increased feelings of comfort and parenting 
confidence. We want to be able to discharge healthy ‘giggling’ babies to relaxed, knowledgeable and 
confident parents. 
  
The goal of providing family centered care will be equally as evident for all of our families we serve 
including those of the healthy term babies. Our new space will allow the families to celebrate the birth 
of their new child in a family friendly environment from the delivery room through their postpartum 
stay until discharge. 


