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Over the past few years Brookhaven Care 

Centre in West Kelowna has been sprucing 

up its outdoor space thanks to the 

contribu�ons of though�ul donors.  

Residents enjoy a beau�ful & relaxing water 

feature, a bigger garden space, and now have 

new pa�o tables to help them take it all in. 

With five courtyard areas around the 

property, these tables are used regularly and 

are accessible for the many residents who 

use wheelchairs.  They also o'en play host to 

events such as pa�o socials, BBQs and 

intergenera�onal programs. 

Karen Li*leton, Manager at Brookhaven, says 

“The tables enable grandchildren, families, 

friends and staff to communicate face-to-

face, sharing moments and memories in the 

privacy of their own back yard here at 

Brookhaven.” 

$1,000 was provided to help fund the pa�o 

tables from the Royal Canadian Legion 

Branch 288 Ladies Auxiliary – Canada’s 

largest Veteran support and community 

service organiza�on. 

Thanks to these new tables, the residents 

and families of the Brookhaven community 

can now fully experience the pond and 

beau�ful surrounding landscapes.   
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A Brookhaven resident and “Lil’ 

Brooks” par�cipant shuck corn at 

the pa�o table in prepara�on for 

a corn roast. 

Surgeons Get the Tools They Need 

Thanks to Be a Lifesaver Campaign Supporters, 

Patients will Receive Higher Level of Care.  

See ENT Navigational System story on Page 6. 



Most 8 year old boys want a skateboard or 

Lego for their birthday.  Anderson and Sonny 

not only shared their birthday party, they 

also shared their gi's. 

Before throwing their backyard bash, the 

boys decided instead of accep�ng presents, 

they would ask for money to donate to a 

charity of their choice.  A'er careful thought, 

they decided that the Kelowna General 

Hospital would benefit from their 

contribu�on the most. 

Sonny was 10 weeks premature and he saw 

how important it is to have proper 

equipment so families can stay here in 

Kelowna for treatment instead of traveling to 

larger centres. 

The duo raised and donated $200 to help 

improve care for pa�ents at KGH.   

For Be*y and Werner Fink, 2014 proved to be a miraculous 

and life changing year.  Married 55 years and longstanding 

residents of Kelowna, the couple maintained a healthy and 

ac�ve lifestyle. They also took care to be educated on the 

signs of heart a*ack and stroke, should the unthinkable 

occur. So when Werner experienced nausea and loss of 

consciousness while working on some plumbing at home, 

Be*y called the ambulance immediately. Within 10 days, he 

was home recovering from successful open heart surgery, a 

lifesaving opera�on performed at Kelowna General Hospital.  

In 2012, KGH implemented a Cardiac 

Surgery Program, launching open heart 

surgeries in BC’s Interior. Previously, 

pa�ents were transported to the closest 

facility, either Vancouver or Calgary. In 

recogni�on of the excellence of the 

program, the program’s directors Dr. Guy 

Fradet and Dr. Carol Laberge received the 

2015 Leadership Quality Award from the BC Pa�ent Safety 

and Quality Council.  

Werner’s open heart surgery is one of over 1,000 completed 

since the program’s launch in 2012. It was fortunate he did 

not have to travel for the opera�on. But, in Be*y’s case, it 

was lifesaving.  

A short six months a'er Werner’s surgery, Be*y was 

gardening at home alone when she felt an intense pain in her 

jaw. She remembered jaw pain as a possible warning sign and 

immediately called 911. She was suffering internal bleeding 

from an aor�c aneurism and required emergency open heart 

surgery to repair the damage. Thanks to KGH’s Cardiac 

Program, Be*y did not have to be transported to Vancouver 

and was in surgery within 15 minutes of arrival.  

Werner was called in when Be*y was in surgery and 

remembers the report from the surgeon, 

Dr. Guy Fradet. “He said ‘Not too many 

survive this, but I think we saved her’. 

He’s the best. A real humanitarian, a 

skilled surgeon.” 

Dr. Fradet remained on hand for Be*y’s 

en�re recovery. When she returned 

home, nurses called daily to check in. 

Be*y has no memory of the day and all her body endured, 

but feels so apprecia�ve of the care she received.  

She laughs as she gestures to the seven-inch scar on her 

chest. “I have such respect for the heart. It’s always working 

and never gets a break! It’s a miracle organ.” 

Frank Brennan was a generous donor to the 

KGH Founda�on for many years following the 

death of his wife Vera in 2000.   

Sadly, Frank passed away in March, 2013.  He 

chose to support the KGH Founda�on 

through his estate and designated his gi's to 

support the General Fund (Area of Greatest 

Need) and the Co*onwoods Extended Care 

General Fund. 

He chose to make the KGH Founda�on one 

of the beneficiaries of his RRIF (Registered 

Re�rement Income Fund) and also included a 

gi' to the Founda�on in his will. 

The KGH Founda�on is honoured to receive 

Frank’s legacy which has provided the 

pa�ents at KGH and the residents of 

Co*onwoods Care Centre with greatly 

needed equipment and pa�ent care and 

comfort items.    

You can choose to make the KGH Founda�on 

the full or par�al beneficiary of a new or 

exis�ng life insurance policy, your RRSP’s/

RRIF’s, Tax Free Savings accounts and any 

other investments. 

Your estate will receive a tax receipt for the 

full amount and these funds are not subject 

to probate fees. 

For informa�on on planned giving 

opportuni�es at the KGH Founda�on 

contact: 

Diane Paterson, CFRE 

Manager of Gi' Planning 

Ph: (250) 862-4300, local 7011 

E: diane.paterson@interiorhealth.ca 

KGH KIDS FOR KIDS  
BIRTHDAY BOYS GIVE BACK 

BENEFICIARY DESIGNATION  
A SIMPLE WAY TO SUPPORT THE HOSPITAL 
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Sonny & Anderson blow out their 

birthday candles. 

Vera & Frank Brennan 

“WE THOUGHT OF ALL THE 

PEOPLE WHO ARE SICK AND 

STRUGGLING WITH THEIR 

HEALTH AND WANTED OUR 

MONEY TO HELP THOSE PEOPLE.” 
-Anderson Cable 

TWO HEALTHY HEARTS THANKS TO  

AWARD WINNING CARDIAC PROGRAM 

“THE UNEXPECTED COMES; 

THAT’S WHAT LIFE IS.  WE’RE 

SO FORTUNATE TO HAVE 

THE HOSPITAL HERE.” 
-Werner Fink 

KGH open heart surgery pa�ents, 

Be0y and Werner Fink. 



The new Interior Heart & Surgical Centre 

(IHSC) will be home to 15 world-class 

opera�ng rooms for 12 surgical special�es 

including gynecology/obstetrics,  thoracic, 

neurosurgery, ophthalmology, orthopaedics, 

plas�cs, urology and vascular. 

What people may be surprised to learn is 

that only 68% of surgical procedures done at 

KGH are for pa�ents from the Central 

Okanagan.  The rest are referred from other 

areas throughout Interior Health, BC and 

beyond, allowing pa�ents to stay closer to 

home rather than traveling to distant 

centres.   

Recognizing the impact the new IHSC will 

have , the staff at Vernon’s Finning loca�on 

donated their $6,000 award for highest sales 

to the Be a Lifesaver campaign.  

When asked why they chose KGH, Lee 

Callow, Branch Manager, explains, “The 

hospital touches everyone and plays an 

important role in our community.  Just like 

KGH, we serve the en�re Okanagan and 

want our customers and employees to 

receive great care.” 

Their team’s hard work will help to ensure 

the new opera�ng rooms are ou�i*ed with 

the best equipment possible. 

KGH Founda�on’s signature fundraising 

gala, the Heart of Gold, went ‘above 

and beyond’ raising revenues of over 

$1 million for cri�cal medical 

equipment required in our hospital’s 

new Interior Heart & Surgical Centre.  

The gala was held Saturday, September 

6, 2014 in Kelowna Flightcra'’s Hangar 

8 and was host to 400 guests. 

“I am proud to see my hangar 

transformed for such a successful 

fundraising event. It makes me proud 

to be part of the Kelowna community,” 

explains Barry Lapointe, Chairman and 

CEO of Kelowna Flightcra'. 

Four of KGH’s highly skilled surgeons 

also took the stage to truly illustrate 

the purpose of the event. The IHSC will 

give pa�ents be*er access to care, 

reduce the �me they spend in hospital, 

get them back to their daily lives faster 

and increase the �me they spend with 

loved ones. 

“This event was such a heartwarming 

demonstra�on of the power of the 

community in Kelowna”, says Doug 

Rankmore, CEO of the KGH 

Founda�on.  “Those gathered that 

evening showed how much they care 

for their community through their 

generosity – bringing the IHSC that 

much closer to reality.” 
Having a child admi*ed for care at the 

hospital can be a challenging �me for 

families, but their stay will be a li*le more 

comfortable thanks to the addi�on of 10 new 

recliners to pediatric pa�ent rooms. 

Zumba for the Kids organizers Jennifer 

Simmons and Bree Adler are both Interior 

Health employees as well as Zumba 

instructors.  A'er hearing of the need for a 

be*er op�on for parents and visitors who 

o'en stay bed-side for days, the pair was 

inspired to make a difference. 

They rounded up 13 other Zumba instructors 

from around the Okanagan and held a two 

hour Zumba Fitness Party raising nearly 

$7,000 for the chairs.   

Laura-lee Regnier, Pa�ent Care Coordinator 

for Pediatrics explains, “The recliners  serve 

mul�ple purposes here on 4 South. Breast 

feeding moms have a suppor�ve chair to 

feed their babies rather than siUng on a hard 

chair. As well, toddlers can be nurtured  and 

rocked comfortably by their parent.  A teen 

receiving chemo therapy does not have to be 

in a bed and instead can recline in ease. And 

finally, an exhausted parent can rest, or 

sleep, and recharge in comfort.” 

Thanks to the support of Jennifer & Bree, , 

the Brick, Mike Rizzo, Costco, the Kelowna 

Professional Firefighters and everyone who 

a*ended the event, pa�ents and families 

visi�ng 4 South can rest a li*le easier. 

ENT NAVIGATIONAL SYSTEM AN INVALUABLE ADDITION 
OPERATIONS WILL BE MUCH SAFER WITH LESS RISK OF COMPLICATIONS 

SURGICAL CARE REACHES BEYOND CENTRAL OKANAGAN 
FINNING VERNON’S HARD WORK HELPS IMPROVE SERVICES 

FAMILY MEMBERS OF SICK KIDS CAN VISIT IN COMFORT 
TEN RECLINERS DELIVERED TO PEDIATRICS FROM ZUMBA® FOR THE KIDS FUNDRAISER 

HEART OF GOLD GALA RAISES $1M FOR THE IHSC 

Used to locate infections and tumors, 

the Fusion ENT Navigation System is 

one of the most recent purchases for 

surgical services at KGH. 

Dr. Cameron Bakala, ENT Surgeon at 

KGH explains, “Operating within the 

narrow confines of the nose adjacent 

to vital, important structures can be a 

challenge. Using image guided 

technology allows the surgeon to 

perform a procedure in a more 

thorough manner with increased 

patient safety and success.” 

In the past, patients requiring surgery 

on the frontal sinus had either a large 

incision across the scalp or adjacent to 

the eye, a procedure requiring several 

days in hospital, with potentially visible 

scars. Now with image guided 

technology, the same procedures can 

be performed as a daycare procedure. 

Dr. Bakala recalls, “I recently saw a 

woman who had severe sinus disease 

and nasal polyps. Thanks to our new 

equipment, we are able to treat the 

underlying disease in a fashion 

previously not possible. The end result 

was a quicker patient recovery with 

better disease management performed 

in a safer fashion. This  patient was 

able to enjoy a quality of life that had 

not been experienced for years, free of 

headaches and infections.” 

The ENT Navigation System will be 

located in the new Interior Heart & 

Surgical Centre, and is thanks to a 

$45,000 donation from the Mr. and 

Mrs. P. A. Woodward’s Foundation.  

Trevor Miyazaki, Natalie 

Walstrom & Lee Callow 

Central Okanagan  68% 

North & South Okanagan  13% 

Thompson/Cariboo  6% 

Kootenay Areas  6% 

Outside IH  3% 

KGH Opera�ng Room Volume  

by Area (2012)   

You can be a LIFESAVER! 

People from the Okanagan and all across the 

Interior have come together to ensure we all 

have the best medical care we can possible 

receive right here, where we live. 

To date over 5,000 people have become 

Lifesavers by contribu�ng to the Be a 

Lifesaver campaign to help Kelowna General 

Hospital’s newest centre, the Interior Heart & 

Surgical Centre, open on �me, with the best 

equipment possible. 

Come join us.  Be a Lifesaver!  Just go to 

bealifesaver.com to donate online or call  

250-862-4438. 

 

 

 

 
Doug Rankmore 

CEO, KGHF 



Employed by the KGH Founda�on, Alex 

Lye is familiar with giving. But not un�l 

Thursday, August 28 did she understand 

all the possible ways to lend a hand. 

When a tour bus crash sent 22 tourists, 

most of them from China, to Kelowna 

General Hospital, all hands were on deck. 

It was KGH’s first Code Orange (mass 

casual�es) in the hospital’s 106-year 

history, giving the trauma staff an 

opportunity to put their training to test. 

The incident would also test the abili�es 

of a new, state-of-the-art trauma room, 

fully ou�i*ed thanks to a $1 million 

dona�on from Charles Fipke in 2013.  

 

Born in Malaysia and fluent in Mandarin 

and three other Chinese dialects, Alex and 

her husband Chi-Fui migrated to Canada 

in 1983, and moved to Kelowna in 2007. 

Thankfully, hospital staff an�cipated the 

obvious challenge in dealing with a 

language barrier in a panicked and life-

threatening situa�on, and Alex and Chi-Fui 

were in place as translators when the 

pa�ents arrived.  

“We didn’t know what to expect and we 

were quite nervous,” recalls Alex. “But the 

minute the crash vic�ms came, we just 

started talking and transla�ng and didn’t 

stop un�l 5:00 a.m. the next morning. We 

didn’t have �me to be scared or think 

about the severe injuries and all the 

blood, we just translated as best we 

could.” 

Communica�on between doctor and 

pa�ent took precedence – iden�fying the 

extent of the injury and any medica�on 

issues – but equally concerning for the 

pa�ents was trying to locate missing 

family members who may have been sent 

to other hospitals.  

Over the coming days and weeks, the pair 

remained on hand throughout the 

recovery process, and eventually, hospital 

discharge and arrangements to be 

transported home. Some were released to 

a nearby motel for con�nuing treatment, 

surgeries and therapies, and Alex and Chi-

Fui con�nued to provide transla�on, 

transporta�on and other related services. 

Miraculously, no one was killed in the 

incident, but it certainly changed the 

course of life for all involved. 

Sixteen-year-old You Ran from east of 

Beijing fractured both of her arms and had 

shards of glass removed from her hands. 

A'er the accident, her family opted to 

transfer her from Surrey where she was 

enrolled to Kelowna Secondary School. 

You Ran and her parents were treated at 

KGH for two and a half months and 

formed a close friendship with Alex and 

Chi-Fui. 

“We feel somewhat responsible for 

looking a'er her even though she is now 

at a home-stay. We experienced 

something life-changing together, 

something we’ll never forget. We took her 

out for Chinese food over the holidays and 

check in on her o'en.” 

FOUNDATION EMPLOYEE LENDS VOICE TO CRASH VICTIM 

“EVERYONE WAS VERY 

ATTENTIVE AS THE 

PATIENTS CAME 

STREAMING IN. 

EVERYONE APPEARED 

TO BE DOING THEIR 

PART AND IT LOOKED 

WELL-REHEARSED. IT 

WAS ALMOST AS IF 

THERE WAS ORDER 

AMIDST THE CHAOS.” 

-Chi-Fui Chong 

 

“WE EXPERIENCED SOMETHING  

LIFE-CHANGING  TOETHER, 

SOMETHING WE’LL NEVER FORGET.” 

-Alex Lye and Chi-Fui Chong with Coquihalla  

bus crash vic�m, You Ran. 

The tour bus crash site. 

KGH was honoured to receive the leCer below from You Ran’s family on January 1, 2015: 

On Aug�st 28, 2014, our bus tour has abr�ptly ended with an accident that made us feel as if the darkest day has 

bestowed upon us. As foreig!ers in a st"ange land with people speaking a different lang�age, we all felt lonely, helpless 

with despair. As it t�r!ed out, you were there to help us, as if God has sent you as angels to descend upon us. 

Your patience and dedication in devoting the best care for us as priorit' have touched us all. We felt the human war)th 

that shone through day aster day, which has helped make us through those desperate, lonely and helpless days. 

Your unselfish caring for us has led us understand the t"�e meaning of Dr. Edward Livingston Tr�deau's quote: 'to cure 

sometimes, to relieve osten, to comfor3 always' and realize that "he who ser6es the sick car"ies a kind hear3". 

We would like to take the oppor3�nit' at this festive season to thank you all for your kindness and your caring to help 

us through the difficult times we faced in Kelowna, and wish you all a happy and prosperous new year. 

-You Yang, You Ran, Wu Wei Ping, Feng Min and Xu Zhao Feng On behalf of all the tour bus victims. 


